


The Dog Shop 
OWNER AGREEMENT 

I, ____________ , hereby certify that my dog(s): 
(PRINT NAME) 

_____________ is (are) in good health and have not 
(PETS NAME) 

been ill with any communicable condition in the last 30 days. I further certify that my dog(s) have not 
harmed or shown aggressive or threatening behavior towards any person or any other dog. I have read 
and understand the following: 
1: I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is 
attending The Dog Shop for any service available, including but not limited to aggressive injury to 
another dog(s). All dogs entering the facility must be on a leash. 

2:1 further understand and agree that in admitting my dog(s) to The Dog Shop that all the staff at The 
Dog Shop have relied on my representation that my dog(s) is/are in good health and have not harmed or 
shown aggressive or threatening behavior toward any person or dog. I have also supplied proof of 
current vaccinations from my veterinarian. 

3: I further understand and agree that The Dog Shop and their staff and volunteers will not be liable for 
any problems or injuries which may develop, provided reasonable care and precautions are followed, 
and I hereby release them of any liability of any kind whatsoever arising from my dog(s) attendance and 
participitation at The Dog Shop. 

4: I further understand and agree that any problems which develop with my dog(s) will be treated as 
deemed best by staff and volunteers of The Dog Shop, at their sole discretion, and that I assume full 
financial responsibility for any and all expenses involved. 

5: For Daycare dogs I am aware that they might get dirty or wet and will only get a bath if requested by 
owner at the normal grooming price. 

6: I also understand that when dogs are around other dogs there is a chance that they will pick up fleas or 
ticks so as a responsible pet owner I understand it is my responsibility to make sure that my dog is on a 
preventative such as Advantage or Frontline. 

I certify that I have read and understand the conditions and statements of this agreement, including the 
following; 
Because of the nature of the business at The Dog Shop all pets are left here at your own risk. 
Days and hours: We are open Monday from 7:30 am till 3:00 PM., Tuesday to Friday 7:30am to 
5:00pm ALL PETS MUST BE PICKED UP BY 5:00 PM
The Dog Shop is not an overnight facility. The Staff goes off duty at 5:30 pm sharp! 

There is a $1.00 per minute charge for any pet left after 5:00 pm 
Hours are subject to change without notice. 

SIGNATURE OF OWNER DATED: 
----------- -------

· --· ·· .. · •··--- - ·-------------------------













The Dog Shop Hours 
• The dog shop will open Mon. -7:30am to 3:00pm

• Tuesday - Friday - 7:30AM to 5:00PM

• THE DOG SHOP WILL CLOSE AT 5:00PM.

• ALL DOGS LEFT HERE AFTER 5:15pm

We are not an overnight facility. The town of East Longmeadow 
will not allow us to keep pets in this building overnight. We will 
have to transport all pets left here after 5:15pm to Porter Road 
Pet Care, 141 Porter Rd., East Longmeadow, MA 525-3532. 
There will be a delivery fee added to the grooming or daycare 
charges plus any fees Porter Rd. will charge. 

• The Dog Shop is open Monday through Friday.
We are closed Saturday and Sunday.

• The Dog Shop will be closed for the following holidays to spend
time with our human families.

New Years Day 
Fourth of July 
Thanksgiving 

Christmas Eve 
Christmas Day 
Day After Christmas 

• The Dog Shop will close due to bad weather. If the Springfield

and East Longmeadow schools close we will probably be closed.
It is best to call ahead if you are not sure. We will make every
effort to contact you.

• Special arrangements must be made in advance. Your cooperation
is greatly appreciated.

Lori and The Dog Shop Staff 




